
WAMBO COAL PTY LIMITED

 EXTRACTION PLAN 
LONGWALLS 24 TO 26

SOUTH BATES EXTENSION UNDERGROUND MINE 
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ATTACHMENT 4
KEY CONTACT REGISTER
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Attachment 4 
Key Contact Register 

Contact Details to be Reviewed Annually by the Environment and Community Manager 

Table A4-1 
Emergency Contacts 

Organisation Phone Number 
Emergency Services (Police, Fire, Ambulance) 000 

Environment Protection Authority 131 555 
State Emergency Services 132 500 

SafeWork NSW 13 10 50 
Subsidence Advisory NSW  

(24 Hour Emergency Hotline) 
1800 248 083 

Singleton Shire Council (02) 6578 7290

Table A4-2 
Internal WCPL Contact Details 

Position Contact Name Phone Number 
Manager: Environment and Community Peter Jaeger (02) 6570 2206
Community Hotline - (02) 6570 2245
Control Room (24 hours) - (02) 6570 2240
Manager: Health Safety and Training Victoria Hellyer (02) 6570 2309
General Manager Kenneth Rigsby (02) 6570 2216
Technical Services Superintendent Timothy Chisholm 
Mining Engineering Manager (Underground Mine Manager) Peter Jandzio 
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Table A4-3 
Stakeholder Contact Details 

 
Organisation Name/Position Contact Phone Number/Email Postal Address 

NSW Department of Planning, 
Industry and Environment 

Steve O’Donoghue 
Director Resource 

Assessments, Energy, 
Resources and Industry 

Lodge via Planning Portal Locked Bag 5022 
Parramatta NSW 2124 

NSW Mining, Exploration and 
Geosciences 

- minres.environment@planning.nsw.gov.au  PO Box 344 
Hunter Region MC NSW 2310 

NSW Resources Regulator - nswresourcesregulator@service-now.com  
1300 814 609 

PO Box 344 
Hunter Region MC NSW 2310 

Subsidence Advisory NSW Newcastle District Office subsidenceadvisory@customerservice.nsw.gov.au  
District Office – (02) 4908 4300 

PO Box 488G 
Newcastle NSW 2300 

NSW Natural Resources Access 
Regulator 

- nrar.enquiries@nrar.nsw.gov.au  
1800 633 362 

Locked Bag 5022  
Parramatta 2124 

Biodiversity and Conservation 
Division (BCD) 

- info@environment.nsw.gov.au  
1300 361 967 

Locked Bag 5022  
Parramatta 2124 

Environment Protection Authority Hunter Region hunter.region@epa.nsw.gov.au  PO Box 488G 
Newcastle NSW 2300 

Heritage NSW, Department of 
Premier and Cabinet 

Hunter Region heritagemailbox@environment.nsw.gov.au  Locked Bag 5020  
Parramatta NSW 2124 

Singleton Shire Council - council@singleton.nsw.gov.au  
(02) 6578 7290 

PO Box 314 
Singleton NSW 2330 
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