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Complaints
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Investigation and Action Taken

Caller reported hearing a loud blast that occurred at Wilpinjong Coal (WC). WC staff
investigated the complaint. The blast overpressure and vibration levels measured at
the Environment Protection Licence (EPL) monitoring site were below EPL limits and
so compliant. Caller declined to speak to WC staff.

Caller reported hearing a loud blast that occurred at Wilpinjong Coal (WC). WC staff
investigated the complaint. The blast overpressure and vibration levels measured at
the Environment Protection Licence (EPL) monitoring site were below EPL limits and
so compliant. Caller declined to speak to WC staff.

Caller reported in general terms odour and dust coming from Wilpinjong Coal (WC).
WC staff investigated the complaint and found nothing to explain Caller’'s complaint.
Caller declined to speak to WC staff.

Caller reported that they felt the vibration of a blast from Wilpinjong Coal (WC). WC
staff investigated the complaint. The blast overpressure and vibration levels
measured at the Environment Protection Licence (EPL) monitoring site were below
EPL limits and so compliant. WC staff spoke to the Caller by phone about their
complaint.
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