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03 Jan 2026 
at 8:59 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the Mogo 
Road real-time noise monitor were compliant with the Noise Criteria. The Caller 
declined to speak to WC staff. 

03 Jan 2026 
at 9:01 PM 

Mogo Road, Wollar Odour Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about an odour. WC staff 
investigated the complaint and found no odour source on site that would account for the 
resident’s complaint.  The Caller declined to speak to WC staff. 

07 Jan 2026 
at 9:08 PM 

Mogo Road, Wollar Odour Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about an odour. WC staff 
investigated the complaint and found no odour source on site that would account for the 
resident’s complaint.  The Caller declined to speak to WC staff. 

08 Jan 2026 
at 9:47 AM 

Mogo Road, Wollar Odour Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about an odour. WC staff 
investigated the complaint and found no odour source on site that would account for the 
resident’s complaint.  The Caller declined to speak to WC staff. 

21 Jan 2026 
at 10:32 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the Mogo 
Road real-time noise monitor were compliant with the Noise Criteria. The Caller 
declined to speak to WC staff. 

24 Jan 2026 
at 6:08 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise around 10 PM last 
night. WC staff investigated the complaint and determined that the low frequency noise 
levels recorded by the Mogo Road real-time noise monitor were compliant with the 
Noise Criteria. The Caller declined to speak to WC staff. 

26 Jan 2026 
at 9:42 AM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 
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26 Jan 2026 
at 9:48 AM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise and to obtain 
information about equipment operating locations. WC staff investigated the complaint 
and determined that the low frequency noise levels recorded by the Ringwood Road 
real-time noise monitor were compliant with the Noise Criteria. The Caller declined to 
speak to WC staff, but information requested by the Caller was provided. 

27 Jan 2026 
at 3:03 PM 

Ringwood Road, Wollar Blast, 
overpressure 

Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about blast noise. WC staff 
investigated the complaint and determined that a blast had occurred at WC and that the 
overpressure and vibration levels recorded at the EPL monitoring site at Wollar Village 
were compliant. The Caller declined to speak to WC staff. 

31 Jan 2026 
at 9:44 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the Mogo 
Road real-time noise monitor were compliant with the Noise Criteria. The Caller 
declined to speak to WC staff. 

6 Feb 2026 at 
9:32 AM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 

18 Feb 2026 
at 9:47 AM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 

18 Feb 2026 
at 10:07 PM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 
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19 Feb 2026 
at 9:22 AM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 

13 Mar 2026 
at 8:17 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the Mogo 
Road real-time noise monitor were compliant with the Noise Criteria. The Caller 
declined to speak to WC staff. 

25 Mar 2026 
at 8:51 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the Mogo 
Road real-time noise monitor were compliant with the Noise Criteria. The Caller 
declined to speak to WC staff. 

26 Mar 2026 
at 9:01 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about mine noise. WC staff 
investigated the complaint and determined that the low frequency noise levels recorded 
by the Mogo Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 

31 Mar 2026 
at 8:45 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about mine noise. WC staff 
investigated the complaint and determined that the low frequency noise levels recorded 
by the Mogo Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 

6 Apr 2026 at 
1:30 PM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 
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6 Apr 2026 at 
2:11 PM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about hearing noise all night. WC 
staff investigated the complaint and determined that the low frequency noise levels 
recorded by the Mogo Road real-time noise monitor were compliant with the Noise 
Criteria. The Caller declined to speak to WC staff. 

6 Apr 2026 at 
9:26 PM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about hearing noise during the day. 
WC staff investigated the complaint and determined that the low frequency noise levels 
recorded by the Mogo Road real-time noise monitor were compliant with the Noise 
Criteria. The Caller declined to speak to WC staff. 

15 Apr 2026 
at 8:51 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about hearing mine noise during 
the morning. WC staff investigated the complaint and determined that the low frequency 
noise levels recorded by the Mogo Road real-time noise monitor were compliant with 
the Noise Criteria. The Caller declined to speak to WC staff. 

15 Apr 2026 
at 9:07 AM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 

15 Apr 2026 
at 9:11 AM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. The 
Caller declined to speak to WC staff. 

19 Apr 2026 
at 7:59 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about hearing truck noise during 
the morning. WC staff investigated the complaint and determined that the low frequency 
noise levels recorded by the Mogo Road real-time noise monitor were compliant with 
the Noise Criteria. The Caller declined to speak to WC staff. 
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27 Apr 2026 
at 9:31 PM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the 
Ringwood Road real-time noise monitor were compliant with the Noise Criteria. WC 
staff spoke to the caller the following day as requested to discuss their complaint. 

7 May 2026 at 
8:14 AM 

Ringwood Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about machinery noise. WC staff 
investigated the complaint and determined that the low frequency noise levels recorded 
by the Ringwood Road real-time noise monitor were compliant with the Noise Criteria. 
WC staff spoke to the Caller about their complaint. 

8 May 2026 at 
9:08 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about hearing mine noise during 
the night. WC staff investigated the complaint and determined that the low frequency 
noise levels recorded by the Mogo Road real-time noise monitor were compliant with 
the Noise Criteria. The Caller declined to speak to WC staff. 

30 May 2026 
at 7:58 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about hearing mine noise during 
the night. WC staff investigated the complaint and determined that the low frequency 
noise levels recorded by the Mogo Road real-time noise monitor were compliant with 
the Noise Criteria. The Caller declined to speak to WC staff. 

30 May 2026 
at 10:09 AM 

Mogo Road, Wollar Noise Telephone Complaints 
Line 

Caller messaged Wilpinjong Coal (WC) to complain about noise. WC staff investigated 
the complaint and determined that the low frequency noise levels recorded by the Mogo 
Road real-time noise monitor were compliant with the Noise Criteria. The Caller 
declined to speak to WC staff. 

 


